
What are Contact Centres? 

Child Contact Centres are 
neutral meeting places where 
children of separated families 
can enjoy contact with one (or 
both) parents,  and  sometimes  
other  family members,  in  a  
comfortable  and  safe 
environment  when  there  is  no  
viable alternative. 
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What do Contact Centres offer? 

Contact Centres aim to provide 
short-term help  and  support  
towards  establishing meaningful  
contact  between  child  and 
visiting parent. 
Centres  are sta f fed by 
volunteers whose role is to 
make  contact  an enjoyable 
experience for both child and 
parent. 

"It's brought me closer to my son" - Mr A 

"Only way at the moment I have been able to see 
my children" - Sarah 

Referrals are made by: 

Solicitors 
Family Court Welfare Officers 
Social Services 
Citizens Advice Bureaux 
Family Mediation 
Relate 

"A 100% success in forming a relationship 
between me and my son" - David 
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